



YALE NEW HAVEN HEALTH
POSITION DESCRIPTION
	
	
	Date Created/Revised:
	

	Position Title:
	Coordinator, Employee & Family Resources program
	Position Code:
	

	CC# - Department:
	Human Resources, Compensation & Benefits
	Schedule/Pay Grade
	

	Title Reports To:
	System Health Management & Wellness Specialist
	NLRA:
	

	
	
	FLSA:
	Exempt

	APPROVED BY:

	Department:
	
	Date:
	

	Human Resources:
	
	Date:
	

	Admin Officer:
	
	Date:
	


SUMMARY
This position has both administrative and clinical roles in overseeing the Employee and Family Resources (EFR) program for all employees, their household members and other eligible populations across Yale New Haven Health System (YNHHS). The incumbent is responsible for administration, strategic planning and program design, operations, quality assurance and customer satisfaction of the overall program.  The role includes managing the external vendor relationship in the delivery of comprehensive Employee Assistance and work/life services. Another key role is to serve as the principal clinical resource to system leadership and Managers in relation to ongoing Employee Assistance services to ensure that policies and procedures are followed and services are delivered in a timely, quality, ethical and confidential manner.
	Weight                                                                      RESPONSIBILITIES

	40 %
	1.0 Oversee the external vendor relationship for the delivery of Employee Assistance (EA) and work/life (W/L) services for all YNHHS employees and their household members. Work closely with vendor, external consultant and with contacts at all YNHHS delivery networks to plan, market/promote, deliver services as defined by the contract, monitor performance and evaluate outcomes to ensure that the YNHHS Employee and Family Resources program is successful in achieving goals of high utilization and improved health and productivity across YNHHS.

	25 %
	2.0 Coordinate  all onsite EA and W/L services at YNHH with external vendor, including a) onsite staffing schedules and work assignments for contract EA counselors; b) drug diversions; c) Critical Incident Debriefings; d)onsite training sessions (for managers and employees) and seminars. 

	15 %
	3.0 Provide clinical services at YNHH, including onsite confidential counseling, management consultations, training programs and seminars. Serve as the clinical resource to YNHH managers related to behavioral health issues that may impact employee performance.  

	15 %
	4.0  Work with other internal aligned programs (e.g., Human Resources/Employee Relations, Benefits, Employee Wellness, Daycare) as well as other outside vendors (e.g., medical, disease management, disability) to integrate EFR into the overall YNHHS population health strategic plan and maximize   cross-referrals between relevant programs. 

	5 %
	5.0 Professional Development & Best Practice: Maintains licensure in specified clinical field and is actively involved in professional organizations in order to stay abreast of best practices in the delivery and evaluation of Employee Assistance and work/life programs.  


YALE NEW HAVEN HEALTH
POSITION SPECIFICATIONS
EDUCATION:  Clinical degree required, either Master’s Degree in Social Work (MSW) from an accredited School of Social Work or PhD in Clinical Psychology or related discipline. 
LICENSE / CERTIFICATION / REGISTRATION: Licensed Clinical Social Worker (LCSW) from the State of Connecticut, or those holding licenses from other states will need an “endorsement” and meet the State of Connecticut license requirements. Alternatively Clinical Psychologist certification. Required to maintain license in good standing. Certified Employee Assistance Professional designation (CEAP) highly desired but not required.
EXPERIENCE: (# years and type required to meet an acceptable level of performance)
Incumbent will have a minimum of 10 years of professional experience post Master’s degree with a minimum of five years’ experience both as a clinician and as an administrator involved in the delivery of Employee Assistance and  work/life programs in an employer setting.  Experience in health care setting is desired but not essential.  Ideal candidate also has training and experience in responding to Critical Incidents in the workplace.  
SPECIAL SKILLS & COMPETENCIES:  Demonstrated abilities as a skilled Clinician (LCSW or Clinical Psychologist) who can  both deliver 1:1 confidential counseling services to all eligible members as well as serve in a consultation role to management within YNHHS and respond to complex and sensitive workplace issues. Management skills include vendor management, familiarity with Management Information Systems, and ability to work within diverse, system-wide organization.   Knowledge of Federal, state and local laws and mandated reporting related to EA services, along with complying with established polices and procedures is strongly recommended.  Demonstrated ability in both written and verbal communications skills, including public speaking skills and the ability to develop and deliver onsite training programs also essential. 
ACCOUNTABILITY:  Accountable for ensuring that all YNHHS Policies and Procedures related to Employee Assistance and Substance Abuse are adhered to all times. Also responsible for monitoring budget allocations for the EFR, including the vendor contract and other associated services in the delivery of the program system-wide.
COMPLEXITY:   Incumbent is responsible for overseeing system-wide program, which requires the ability to work within a diverse 24/7 organization to promote standardization of providing comprehensive programs and services but also allows for some flexibility in program delivery based on each local delivery network’s special requirements.
PHYSICAL REQUIREMENTS AND ENVIRONMENTAL CONDITIONS:   
	SCOPE OF SUPERVISION:

	# Employees Directly Supervised:
	0

	# Employees In-Directly Supervised:
	0

	# Departments or Cost Centers Supervised:
	

	Representative Titles of Employees Supervised:
	


	Pos#:  
	Title:
	Page #:
	1  of 2



