EAP Regional Director - Bangor
Affiliated EAP is searching for someone to fill this full-time position in our Bangor EAP office.  The Regional Director position requires a high energy professional who has excellent communication skills, is flexible in terms of priorities sometimes changing on a daily basis, and is able to work autonomously.  The ideal candidate will have a full range of EAP service delivery experience.  

Specific responsibilities include:

         Provides assessment, case management, short-term counseling and referral services for EAP clients as clinically appropriate.

          Provides consultation and on-site services including staffing health fairs, orientations, annual “check-ins”, clinical services and training when requested to client organizations per contractual obligations with organization.

          Provides necessary paper/computer records as required to maintain timely and HIPAA compliant case documentation, current activity in EAP Expert, and billing information.

          Collaborates in managing mandated referrals according to policies and procedures outlined for each client organization engaging in mandatory referrals through EAP.

           Provides SAP services to client companies, outside companies, and individuals.

           Provides leadership and direction to staff and subcontracted counselors working within    the region.

           Ensures client company contractual obligations are met.

          Participates in setting and meeting EAP’s goals and objectives.

          Coordinates and responds to critical incidents as needed.

          Maintains regular contact with assigned client companies and brokers contract renewals.

          Participates in quality assurance activities as identified and requested.

          Also shares on-call duties with other clinical staff. 

Prior experience needed in providing employee assistance account management and wide range of clinical services including counseling, training, and consulting.  Must have at least a master’s degree in counseling, social work or a related field and be licensed to practice counseling at the independent level in the state of Maine.  SAP qualified or SAP qualification eligible.  CEAP or CEAP eligible preferred.  The position is 40 hours a week Monday through Friday with some travel and flexibility in scheduling required.

This is an exciting position that will be a great fit for the right professional!  If you’re interested you can apply at:  http://careers.emh.org/
